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Accessibility in Ontario 

 Approximately 1.8 million Ontarians (15.5%) have some form of disability 

 Fort Erie’s population is 30,000 – that means 4,650 residents have some form 
of disability 

 Increasing as the population gets older 

 In 2026 approximately 16% of people in Canada will have a disability 

 Spending power of $21 to $25 billion a year in Canada 
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Presenter
Presentation Notes
The timing of this presentation and policy is very appropriate as Dec. 3 is the International Day of Persons with Disabilities  - This year’s theme globally is Removing barriers to create an inclusive and accessible society for allIn addition to the details noted on the screen – globally there are over one billion people, or approximately 15 per cent of the world’s population, that live with some form of disability.  Persons with disabilities are “the world’s largest minority”.



Legislative Background 

 Human Rights Code – Duty to accommodate 

 Ontarians with Disabilities Act, 2001 (ODA)  

 Accessibility for Ontarians with Disabilities Act, 2005 (AODA) 

  Purpose:  To achieve a fully accessible Ontario by 2025. 
 

  How is this achieved? 

 By developing accessibility standards 

 Enforcing the standards 

 Applies to public, broader public and private sectors 
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Presenter
Presentation Notes
For many years the Human Rights Code was the only legal recourse a person with a disability had – the process was always very time consuming and required legal counsel and tribunals.  In 2001 the Province passed the ODA which resulted in the establishment of present day AACs (Accessibility Advisory Committees) that help the public sector identify and remove barriers, create accessibility plans, review site plans, etc. But this legislation only dealt with the public sector and while municipalities led the way in making our communities more accessible the private sector was not required to meet any specific accessibility requirements.  So, in 2005 the AODA was passed with the ultimate goal of having a fully accessible Ontario by 2025. In order to meet that goal, standards were to be developed and enforced for both the public AND PRIVATE SECTOR



AODA Standards 

 Purpose of the AODA:  

Setting the standards to achieve accessibility for Ontarians with disabilities by 
2025    
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Five Standards 

1. Customer Service 

2. Built Environment 

3. Information and Communication 

4. Employment 

5. Transportation 

Integrated Accessibility 
Standard 

Presenter
Presentation Notes
The purpose of the AODA is to achieve a fully accessible Ontario by 2025. In order to reach this goal, five areas were identified that would require the creation of standards for both the public and private sectors.  Those five areas are Customer Service, the Built Environment, Information and Communication, Employment and Transportation.On August 15, 2012 the Province released a draft amendment to the Integrated Accessibility Standard document to include “design of public spaces” – which the AAC provided comment on (that Council received a copy of). The contents of the built environment will now be included in the next Ontario Building Code update 



Customer Service Standard 

Ontario Regulation 429/07 was approved July 2007 

Municipalities must comply by January 1, 2010; Private Sector must comply by 
January 1, 2012 
 

Requires: 

 Accessible customer service policy, procedures and practices 

 Staff training 

 A feedback method 

 Alternate communication methods, service animals, support persons and assistive 
devices 

 Notice of service disruption 
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Presenter
Presentation Notes
The first standard to be passed, the Customer Service Standard, has been in place and the Town has complied and continues to comply with the requirements for staff training, having a customer service policy in place, providing alternate formats upon request, etc.  The new overarching Accessibility Policy will include the requirements contained in the Accessible Customer Service policy.The Town was audited by the Ministry of Community and Social Services – Accessibility Directorate in September of this year. Details of the audit included compliance with the Customer Service Standard as well as some of the requirements of the Integrated Accessibility Standard related to accessible transportation.  The legislation does have fines in place for non-compliance and has an Enforcement Branch in place. (Fines for non-compliance for corporation are $100,000 per day and for Officers/Directors $50,000 per day.)



Integrated Accessibility Standard 

Ontario Reg. 191/11 was approved on June 3, 2011. 

The Ontario government enacted regulation that integrated three standards into one 
streamlined regulation. 

The legislation sets out compliance requirements based on: 

 General Requirements; 

 Information and Communication; 

 Employment; and 

 Transportation.   

 
On August 15, 2012 the Province released an amendment to this regulation to include “design 
of public spaces”.  
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Presenter
Presentation Notes
The Ontario government enacted the second piece of legislation in June of 2011 that integrated three standards (Information and Communications, Employment andTransportation Standard) into one streamlined regulation – the Integrated Accessibility Standard. The legislation also contains general requirements that are similar toall three. �On August 15th of this year the province released a draft amendment to this regulation to include the design of public spaces (the draft for the Built Environment) which would then become a part of the Integrated Accessibiltiy Standard.  The draft covered such things as new and planned redevelopment of:Recreational trails/beach access routes, Outdoor public-use eating areas like rest stops or picnic areasOutdoor play spaces, like playgrounds in provincial parks and local communitiesExterior paths of travel, like sidewalks, ramps, stairs, curb ramps, rest areas and accessible pedestrian signalsAccessible parking (on and off street)Service-related elements like service counters, fixed queuing lines and waiting areasMaintenanceEnhancements to accessibility INSIDE  buildings will happen at a later date through Ontario’s Building Code, which governs new construction and renovations in buildings.�



Integrated Accessibility Standard 
- General Requirements 

 Develop, implement and maintain accessibility policies (by January 1, 2013) 
 
 Develop multi-year accessibility plans 
 

 Incorporate accessibility when procuring goods, services and facilities and make self 
service kiosks accessible   

 
 Training (2014) 
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Presenter
Presentation Notes
Develop, implement and maintain accessibility policies (by January 1, 2013). The policy must include aStatement of Organizational Commitment meet the needs of people with disabilities, Be a written document and be made available to the public and available in an accessible formatDevelop multi-year accessibility plans – I have broken down the municipality’s legislative requirements under the AODA based on the compliance year, and specific section and a working group (consisting of IT, HR and Transit) are working towards developing a multi-year plan (similar to a Master Plan for infrastructure) so that proper planning can be done in order to meet these MANDATORY, LEGISLATED REQUIREMENTS. The first draft will be finalized before the Christmas holidays and a public open house is being planned for mid January. The Multi-year plan also requires that staff consult with the AAC. This plan is different from previous accessibility plans as it is more staff driven, based on the requirements that the municipality has to meet.Requirements for the multi-year plan also include making the plan available in alternative formats upon request, post it to the web-site, prepare an annual status report on progress and post status report on websiteOther general requirements of the IASR include incorporating accessibility when procuring goods, services and facilities (except where not practicable to do so – provide an explanation why not incorporated, upon request)The legislation also requires Training of staff by January 1, 2014 – as noted in the report – there will be a budget line item under the CAO’s office to provide accessible document training to staff.  I will also be conducting in-house training on the requirements of the standards as well.



Integrated Accessibility Standard 
- Information and Communication 

 Make feedback accessible  

 Make information accessible to the public  

 In a timely manner that takes into account the person’s accessibility needs due to 
their disability 

 At a cost no more than regular costs to others 

 Consult with person regarding suitability of an accessible format or 
communication support 

 Notify public re availability 
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Communication:  
Interaction between two or more persons 

provided, sent or received 

Presenter
Presentation Notes
The legislation requires that we ensure the process for receiving and responding to feedback is accessible. As well, any information available to the public must be made accessible, upon request. This can include providing documents in larger font, in a different electronic format, braille, etc. (data, facts and knowledge that exists in any format – text, audio, digital or images that convey meaning)The Town’s web-site - front page has the following statement: ‘The Town of Fort Erie is committed to providing accessible information and communications to all of ourcustomers. The Town recognizes that people with disabilities often use methods other than standard print to access information. It is the policy of the Town of FortErie to provide any correspondence, invoices and other documents in an alternative format upon request”.Council Agenda and Minutes — Delegation information on the web includes the following statement:  Accessibility AccommodationIf you require any accommodations for a disability in order to attend and participate in meetings or events, please let us know in advance so that arrangements can bemade in a timely manner. Municipal Freedom of Information and Protection of Privacy information webpage includes: The Accessibility for Ontarians with Disabilities Act(AODA) - For MFIPPA Requests: the same statement as noted above



I & C Continued: 

 Make emergency information accessible to the public, upon request and as soon as 
is practicable (by 2012) 

 Make websites accessible: 

 Website – NEW – 2014 – Internet and Intranet WCAG 2.0, Level A initially and 
increase to Level AA 

 Websites and Content (2021) – all internet websites and web content WCAG 
2.0, Level 11 

 Public Libraries – provide access to or arrange for accessible materials (where they 
exist) 
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Integrated Accessibility Standard 
- Information and Communication 

Presenter
Presentation Notes
The standard also requires that we make our emergency information available in an accessible format upon request.The most challenging requirement of the legislation (and most costly) will be complying with the Web Content Accessibility Guidelines 2.0 Level A and Level AA – this refers to different conformance levels for both the internet and our internal intranet. These are global standards for accessible websites and web content – presently if you have a screen reader you cannot get past the Town’s front page. IT will be working with a new web designer and has included meeting the accessible requirements of the legislation in the RFP.�According to the Library’s CEO … Having reviewed the standards, I believe we are already meeting them when it comes to providing alternative formats, considering accessibility needs as we add materials, and using interlibrary loan when necessary to provide those materials we don't have.  We also publicize the fact that we have these materials and services such as Daisy Readers for the visually impaired 



Integrated Accessibility Standard 
- Employment Requirements 

(Large Public Sector – 2014) 

 To promote hiring of people with disabilities, provide accessibility across all 
stages of the employment life cycle, and encourage employees to disclose 

 Applies to paid employees and does not apply to volunteers and other non-
paid individuals (ie. Board of Directors) 

1. Recruitment 

2. Assessment 

3. Selection  

4. Retention  
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Presenter
Presentation Notes
The Employment requirements of the standard are to ensure that our hiring process promotes the hiring of people with disabilities and that all stages of the employment life cycle respond to employees that may have some form of disability.



Integrated Accessibility Standard 
- Transportation Requirements 

Conventional and Specialized Transportation Services: 

 The standard has several requirements that apply to both conventional and 
specialized transportation including : 

 Making information on accessibility equipment and features of vehicles, routes and 
services available to the public 

 Fare structure, payment and hours of service parity 

 Developing an eligibility application process including an independent appeal 
process for specialized transit 

 Providing clearly marked courtesy seating for people with disabilities (conventional) 

 Providing verbal  and visual announcements of routes and stops on vehicles  
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Presenter
Presentation Notes
The standard has requirements for both conventional and specialized transportation services.  I did listen in to the questions asked of Carla two weeks ago regarding the Red Cross agreement and the discussion regarding parity of hours. Our AAC did respond to the draft Transportation standard and our Vice Chair was actually a part of the Standards Committee in Toronto when it was being developed. We did push back to the Directorate that smaller municipalities may end up losing services with the added requirement for parity of hours and days of service. The response from the Directorate was that we receive Gas Tax funding and persons with disabilities should be provided the same opportunity as everyone else.  So Council should be commended in their support of the FAST Service as well as ensuring that our conventional transit is accessible.



Integrated Accessibility Standard 
- Transportation Requirements 

OTHER Transportation Requirements: 

 Public school boards that provide transportation services for students must provide 
integrated accessible school transportation services when possible. When that is not 
possible, or it is not the best option for a student because of the nature of their disability 
or safety concerns, then the school board must provide appropriate alternative accessible 
transportation services. 

 Hospitals, Colleges and Universities – when requested, hospitals, colleges and 
universities that provide transportation services must provide accessible vehicles or 
equivalent services.  

 Municipalities that licence taxi cabs must ensure that owners and operators of 
taxicabs do not charge higher fares or additional fees to a passenger with a disability. 
Every municipality must consult with the public to determine the proportion of accessible 
taxis required in the community. 

 Ferries – the standard outlines requirements for ferries that operate only within Ontario 
and provide passenger transportation and weigh 1,000 tonnes or more. 
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Presenter
Presentation Notes
Just to make you aware of the other transportation requirements of the standard that are not applicable to the Town … but are required by other public sector agencies…
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Broader 
Public Org. 

50+ 
employees 

Timelines for Compliance with Accessibility Standards 

 
 
 
 
 
 
 
 
 
 
 
 
 

2011 
 
 
Transportation 
• Fares (equal fares for persons 

with/without disabilities) 
• Pre-boarding and Ob-board 

announcements (verbal)    
• Non-functioning accessibility 

equipment 
• Origin to Destination services 
• Storage of mobility aids (no 

charge)  
 
 
               

 
 
 
 

2012 
 

Information and 
Communications 

• Emergency and public 
safety information 

 
 
 
Employment 
• Workplace emergency 

information 
 
 
 
 
Transportation 
• Transit stops 
• Storage of mobility aids 
• Companions and Children  
• Availability of information on 

accessibility equipment 
• General responsibilities 
• Emergency preparedness 

and response  
• Courtesy seating 
 
 

2013 
 
General Requirements 
• Policies 
• Accessibility Plans 
• Procuring or acquiring 

goods, services or facilities 
• Kiosks 

 
Information and 

Communications 
• Educational/training 

resources/materials 
• Training to educators 
• Public libraries 

 
 

Transportation 
• Accessibility Plans 
• Coordinated services 
• Service disruptions 
• Visitors 
• Fare Parity (within same 

provider) 
• Alternative accessible 

method of transportation 
• Hours of service (within 

same provider) 
• Service delays 
• Duties of municipalities (bus 

stops/shelters) Fares 
(payment options) 

 

2014 
 
General Requirements 
• Training 

 
Information and 

Communications 
• Accessible feedback 

processes 
• New internet websites and 

web content on those sites 
must conform with WCAG 
2.0 Level A 
 

Employment 
• Recruitment 
• Employees returning to 

work 
• Employee accommodation 
• Performance management, 

career development and 
deployment 
 

Transportation 
• Training 
• Trip restrictions 
• Fares, support persons 
• Eligibility application process 

(existing) 
• Booking 
• Emergency or 

compassionate grounds 
    

2015 
 

 
 
 

Information and 
Communications 

• Accessible formats and 
communication supports  
 
 
 

2017 
 

 
Transportation 
• Pre-boarding and on-board 

announcements (electronic) 
• Categories of eligibility 

 
 

2021 
 

Information and 
Communications 

• All internet websites and 
web content on those sites 
must conform with WCAG 
2.0 Level AA, excluding live 
captioning and audio 
description 

 

Presenter
Presentation Notes
This timeline provides an overview of the compliance requirements.   



The Accessibility Policy 
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 Develop, implement and maintain accessibility policies (by January 1, 2013) 
governing how the organization achieves or will achieve accessibility through 
meeting its requirements under the accessibility standards referred to in the 
Regulation 

 
 Statement of Organizational Commitment to meet the accessibility needs 

of persons with disabilities in a timely manner in the policies 

 Prepare one or more written documents describing its policies 

 Make documents publicly available and provide them in an accessible 
format 

Presenter
Presentation Notes
This is the reason that I am speaking tonight. Not only to provide Council with an overview of the mandated requirements of the AODA that we need to start planning for but also to receive Council’s approval of the Accessibility Policy, as required under the General Requirements of the Integrated Accessibility Standard.This overarching policy describes how the municipality will comply with the AODA legislation and includes the municipality’s commitment to meet the needs of persons with disabilities, the previously approved Accessible Customer Service requirements dealing with assistive devices, service animals, support persons and service disruptions as well as the requirements of the Integrated Standard related to the general requirements, previously discussed, the Information and Communication, Employment and Transportation requirements.   The next steps to insure compliance include the finalization of the Multi-Year accessibility plan, a public open house to provide the community with the draft multi-year plan and presentation of the final multi-year plan to Council.
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Presenter
Presentation Notes
In closing, as the Town of Fort Erie moves forward with approval of this very important policy and others around the world celebrate the International Day of Persons with Disabilities, we are reminded of the key principles that the Town of Fort Erie Accessibility Policy takes into account:DIGNITYINDEPENDENCEEQUALITY INTEGRATIONSENSITIVITYRESPONSIVENESS and INCLUSION.THANK YOU
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