March 26, 2020

Message from Mayor Wayne Redekop
This crisis is not about any one of us – it is
about all of us. You have the ability, and the
responsibility, to protect each other, particularly
those most vulnerable: the elderly, those with
compromised immune systems, those with preexisting health conditions. I encourage
everyone to stay in touch by phone, email or
social media with family, friends and
neighbours, especially those most at risk, and
offer assistance if you can to those in need.
Be patient with those on the front lines, whether
municipal employees, health care providers,
first responders or volunteers trying to help out
in these extraordinary times. They are all doing
their best. I assure you that the Council and
staff of the Town of Fort Erie are committed to
protecting you in every way that we can.
During the current COVID-19 crisis, I would like to inform you, the residents and businesses of
Fort Erie, what the Town council and staff have been doing to ensure the safety of our
community.
State of Emergency/Travel Restrictions
On March 17th, the Government of Ontario declared a state of emergency in response to the
COVID-19 crisis. As a result, all public libraries, recreational facilities, private schools,
licensed child care facilities, bars and restaurants that do not provide take-out were required to
close. Public schools were ordered closed on March 15th to April 5, 2020.
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Message from Mayor Wayne Redekop (cont.)
The Government of Canada has restricted air travel and closed the border with the
United States at midnight, March 20th, to all but essential travel. We expect that the federal
government will announce further restrictions tomorrow to ensure that Canadians will
comply with the rules regarding physical distancing and self-isolation.
Town Actions since March 15th
Since March 15th, the Town has taken a number of steps to ensure the safety of the public
and our workers, while continuing to provide service to you under novel circumstances.
Town Staff
Those Town employees who are not ill are working at municipal facilities that have been
closed to the public, maintaining recommended separation, or working from home, some in
self-isolation.
Communications/Services
Communication with the public continues by email or telephone. Every effort is being made
to respond to requests for service, through our customer service, water and sewer, fire,
roads, planning and building and administrative departments. The Town web-site and social
media sites are updated regularly with a view to keeping you informed. Documents that
need to be delivered to Town Hall can be placed in a drop box located along-side the
parking lot to the south of the building, or taken to the front door and activating the buzzer
for assistance.
Staff have established an Emergency Operations Team at Town Hall, which allows staff
to be prepared for all contingencies and to review matters that are constantly changing.
There is constant communication between Town staff and members of Council, municipal
mayors and the regional chair, CAOs and first responders. In fact, Niagara’s mayors and
regional chair met by conference call this Monday to discuss this situation. Where we can
assist one another, we do.
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Message from Mayor Wayne Redekop (cont.)
On Monday, the mayors and regional chair of Niagara met by conference call and agreed to
increase the communications campaign to heighten the importance of residents abiding by
rules in place to limit contact and activity in our communities. We have also maintained
regular contact with our local MPP and have reached out to our MP. Town staff has also
reached out to businesses and builders to advise what the Town is doing to respond to their
needs.
Transit
Fort Erie’s public transit continues to operate, with passengers requested to maintain
separation. Riders are now being asked to enter the bus from the back and fares are not
being collected at this time. This service is subject to change as the situation evolves.
Council Meeting March 23rd
Town Council met on March 23rd. The public was not be able to attend the meeting at Town
Hall in person, but the meeting was being live-streamed, as usual, for public viewing or
listening. During the meeting, Town Council approved the following:
Electronic attendance at meetings by members of Council;
Emergency authority to the CAO, subject to oversight by the Mayor and Council;
Waive penalties and interest charges on late payments of water/sewer and property tax
bills, and possibly some fines.
The next scheduled Council-in-Committee Meeting in scheduled for Monday, April 6.
Mayor Wayne Redekop
Town of Fort Erie
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