
   FORT ERIE 
ACCESSIBILITY  

ADVISORY COMMITTEE   
 

Meeting Date, Time, and Location   
  

Tuesday, May 29, 2018 at 5:00 p.m. in Conference Room #1 at Town Hall   
 

 

Members   Staff Resources 

  
Dennis Hernandez-Galeano, Chair  
Adam McLeod, Vice Chair 
Gary Kooistra  
Barbara McLeod    
Ann-Marie Noyes   
Tammy Clark (regrets) 
Bev Ferris 
Steve Gucciardi, Transit Representative 
(regrets) 
Councillor Stephen Passero (regrets) 

 
Keegan Gennings, Chief Building Official    
Sean Hutton, Facilities Supervisor  
Bev Bradnam, Manager, Customer Service 
and Corporate Initiatives 
   
Guest: 
Yvonne Hopkins, Friendship Festival Manager 
(to 5:37 p.m.) 
  
 

 

 

1) Call To Order 

 
 The May 29, 2018 Accessibility Advisory Committee meeting was called to order at 
5:09 p.m. 

 

2) Approval of Minutes  

Recommendation No. 1: 

Moved by:  Barb McLeod 
Seconded by:  Bev Ferris 

THAT: The April 24, 2018 Minutes of the Fort Erie Accessibility Advisory 
Committee meeting be approved as printed.   

(CARRIED) 
 

3) Friendship Festival  

Friendship Festival Manager, Yvonne Hopkins, was present at the meeting as the 
new “Flo”, noting that Flo Odding retired after 30 years with the Fort Erie Friendship 
Festival. Yvonne explained that she was hired back in August and is bringing back the 
classic set up plan but wanted to meet with the AAC to provide an update on what will 
be taking place and to get feedback on accessibility improvements from the 
Committee. The Festival is taking place from Thursday, July 12 through to Sunday, 
July 15.  
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3) Friendship Festival, continued  

Yvonne advised the following: 

- The Crafters’ walk will be brought back so that it provides easier access to all 
visitors and they have close to 70 crafters signed up. 

- 12 food trucks have also been signed to date but she noted that it is a tough sell 
and they have lowered their prices in order to bring back some of the vendors and 
entice new ones. There will also be a food vendor that does something similar to a 
happy meal for kids costing $8.95 for a hamburger, fries and drink. Yvonne noted 
that they heard from families that they couldn’t afford to eat at the festival in recent 
years. Wendy’s will also be handing out coupons. Bob Steckley and his Crystal 
Beach Candy Company will be there. 

- Friendship Festival Fridays on Facebook have draws every week for those that 
like and share the post and this week the draw is for Happy Jack’s. Draws have 
included a certificate for the Cookhouse Diner and Crystal Beach Candy’s draw 
had over 20,000 hits.  

- The Mather’s Arch circle will be used for concerts and the beer tent, which will be 
sponsored by Molson and Giant FM will be hosting the Saturday night concerts 
with Rock of 80s, Arms of America featuring former Fort Erie resident, John 
Genet. 

- Friday night the Ascot Royals will provide entertainment and are geared more for 
18 to 30 year olds. The opening band was a finalist in the Hits FM rock search and 
D.J. Oz from Bell Media will also be filling in. 

- There will be an Ultimate Dog Stunt performance featuring rescue dogs and a 
rescue cat. 

- Saturday there will be a Geronimo Sky Diver jumping, possibly from a WW2 war 
plane, carrying both Canadian and American flags as well as sponsor flags as 
they are added. 

- Cindy from the Polka Dot Door will be there for the kids and there will be a baby 
contest as well as Ex Pogo and Scoop McCoy, a local magician. 

Yvonne circulated a preliminary plan and advised that she would like the AAC’s 
assistance on ramp placement. Discussion took place on where vendors would best 
be situated. Yvonne asked if AAC members would come out on site as well and 
Dennis agreed to attend a site visit.  

Yvonne advised that accessible parking will remain near the front (Veteran’s Way) 
and there will also be a limo-golf cart that will assist people that park farther away and 
may have difficulty walking. Regional Limousine has also been hired to provide 
designated driver services between 11:30 p.m. and 1:00 a.m.  

Yvonne advised that she has accepted the offer from Dennis and Bev to conduct 
accessibility training for the 100+ volunteers. A sign up event is taking place on June 
11th and she will contact Bev following that date to determine times for training.   
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3) Friendship Festival, continued  

Yvonne advised that she is still uncertain where to put the stage so that it provides the 
best access for everyone, noting that there will be no VIP area this year. Dennis 
advised that the previous set up, in front of Mather’s Arch, is a great location as it also 
provides access down the ramp and the accessible washrooms are located nearby. 

Ann-Marie noted that there should be some kind of notification on where the ramps 
are located as it may be difficult for people to see where they are. Bev B. advised that 
the ramps are accompanied by stanchions that read “compliments of the AAC” and 
they are bright yellow with rope (picture of Bev’s daughters below from many years 
ago). 

Dennis suggested that the ramps be placed at 
each end of the vendors. 

Yvonne advised that there will also be a car 
show at the Festival. 

Yvonne advised that she will be designing a 
map of the Festival, which will have the events 
on the back side. There will also be an 
information booth to assist and Yvonne offered 
booth space for the AAC if they are able to 
come. Yvonne will send a copy of the map for 
mark up for the ramp placement. 

Yvonne advised that she has taken AODA training through lotteries and questioned if 
there were other areas she should be considering. Bev noted that in previous years 
Brock Students that were taking sign language volunteered as part of the hours they 
required and Yvonne should reach out to Brock to see if this was possible again. 

AAC members also noted that the map should flag accessible features like the ramps, 
washrooms, parking, information booth, etc.  

Adam noted that volunteers’ shirts should be a bright orange for those with low vision 
and Yvonne advised that she purchased bright red shirts already and will have the 
word volunteer in big block letters on the back in black. The blockades will be bright 
orange. Dennis noted that people that are colour blind may not see the red colour but 
would see the letters.  

Yvonne advised that Bev B. has her email and if there are other suggestions or 
questions to send her a quick note and she will respond as quickly as possible. The 
Committee thanked Yvonne for her attendance and looks forward to working with her 
to make the Festival as accessible as possible.  

Yvonne left the meeting at 5:37 p.m. 
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4) Outstanding Matters  

 
1) Regional Accessibility Advisory Committee  

- Niagara Regional Housing (NRH)– Duty To Accommodate 

Ann-Marie advised that following our April meeting, she received a call shortly 
after from the community health centre requesting the name of someone who 
could do the modifications to the woman’s ramp in Niagara Falls and it 
sounded like the NRH agreed on a duty to accommodate. Ann-Marie directed 
the caller to the right people. Ann-Marie noted that most persons with 
disabilities may not know what their rights are or who to contact and that NRH 
staff should be advocates for their tenants. Dennis advised that the NRH are 
part of the Region but at a recent Regional AAC meeting he was told that the 
Region cannot tell the NRH what to do as they have a separate Board of 
Directors. Dennis advised that instead of using Regional AAC members to 
conduct audits of the NRH facilities they are using students that may not have 
experienced any type of disability. Ann-Marie noted that Fort Erie’s Not for 
Profit Housing (FENPH) is separate from the NRH but they have hired their 
management team as they have the knowledge and share new best practices 
and legislative changes with Fort Erie. Ann-Marie noted the recent duty to 
accommodate a human rights request related to an oversized scooter and 
storage and the FENPH lost the case and had to accommodate the individual 
but the FENPH were successful in having the individual no longer be able to 
park in the hallway.   

2) Parking Concerns  

- Walmart Accessible Parking Space - Bev sent a follow-up email to the 
National Facilities Manager, requesting a status update. Further in the 
meeting, Bev described her discussions at the recent ONAP meeting related 
to parking and suggestions included placing reserve signs on parking spaces, 
that would not be enforceable or allowing a minor site alteration. Remain on 
outstanding.  

- Keegan advised that the Town has hired a new By-law Enforcement Officer 
and she recently ticketed someone at Walmart that was in the accessible 
parking space without a visible permit. Discussion took place regarding 
invisible disabilities and permit holders. Keegan advised that if a disability is 
not visible, the Enforcement Officer can ask to see the accessible parking 
permit and request photo i.d. to ensure that it is valid. 

3) Fort Erie Active Transportation Committee (FEAT)   

Dennis advised that the last FEAT meeting agenda was light but the Committee 
is gearing up for the Ridgeway Festival and will have a tent again this year and a 
Regional Police Officer on site for bicycle safety. FEAT will once again be giving 
away bells and lights for bicycles on the Saturday of the festival until 
approximately 3:00 p.m.     
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4) Outstanding Matters, continued   

4) New Intersection – Municipal Centre Drive and Garrison Road 

A response was received from the Region and they are asking if we can 
consider doing the work through our sidewalk tenders and the high school would 
be responsible to cover the costs of the repairs. The Director of Infrastructure 
Services has been asked to review the request. Dennis also advised that the 
Region’s Accessibility Coordinator recently contacted him requesting details of 
the intersection. Keegan advised that he also had discussions with Susan 
Dunsmore from the Region as to how details were incorrect from their designer 
and it was noted that the Region should be reviewing other plans to ensure that 
the new Design of Public Spaces requirements are being followed.  

5) Letter to 660 Garrison Road re Life Labs 

Still awaiting a call to come out and help with the placement of the ramp. Bev 
will follow-up. 

6) 238 Bertie Street – Accessible Parking Signage 

Bev F. noted that the signs are up but they are all in front of the building and not 
at the four spots at the end of each lane. Keegan noted that they may have 
moved the location to the front of the building so that it is easier for persons with 
accessible parking permits to access the building.  

7) Mobi Mats – Bay Beach 

Remain on outstanding until 2019 Budget deliberations. 

8) Volunteer Recognition Event – reminder of June 15, 2018 Event 

Members were reminded of the Volunteer Recognition Event taking place on 
June 15, 2018. Cheryl Watson is still looking for RSVPs from several members. 

9) Bus Shelter at Leisure Homes in Stevensville 

Email message from the Transit Supervisor was shared with the Committee 

“To date, since October 2, 2017 the transit has provided 15 trips per day/ 6 days a 
week service to Townline Stop# 402. That means we have stopped at Bus Stop# 
402 approximately 2,520 times. In that time we have had 56 boardings.  
 

Shelters and benches are based on ridership use but should the riders there 
request a bench or other amenities it could be brought to the TAC for consideration 
and recommendation. At this time there is no plan to place onstreet at this location”. 

The e-mail message was passed on to Ann-Marie so that she could advise the 
individual who had questioned the placement of a shelter. Ann-Marie advised that 
the individual also sits on the Senior Citizens Advisory Committee and she will be  
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4) Outstanding Matters, continued   

9) Bus Shelter at Leisure Homes in Stevensville, continued 

bringing the matter forward to the Committee as well as within her own community. 
Ann-Marie advised that several individuals that live in the community may have 
difficulty getting to the bus stop or needing the shelter and seating to wait for the 
bus. Ann-Marie also advised that there is also talk of trying to coordinate transit 
rides to Zooz with the Leisure Homes to ensure that the bus ridership continues to 
grow. Remove from outstanding. 

 

5) Site Plans (if applicable) 

 
It was noted that the Dental Office across from Walmart still does not have the hand 
rails installed. The Committee noted that it took several years for the ramp to be 
installed and Keegan advised that he would follow-up. 
 
Keegan advised that he did have one site plan for a commercial building on Garrison 
Road that will be used as a construction building to store tools. The building is under 
2,000 sq. feet and has no public access. The Committee agreed not to review the 
Plan.  
 

 

6) Multi-Year Accessibility Plan 2013-2018 

 
Due to time constraints the Plan was not discussed. 

 
 

7) Other Matters  
 

1) Proclamation of National Access Awareness Week  
 
The Municipal Council proclaimed this week as “National Access Awareness 
Week” and Dennis presented at Council last evening. Councillor Passero 
thanked the Committee for their hard work and noted that not only the Region 
looks to our Committee for best practices but the Province does as well. Dennis 
advised that we are “small but mighty”. Ann-Marie also noted that it is because of 
the staff support as well.  
 

2) ONAP Meeting at the County of Brant 
 

Bev provided an overview of the recent ONAP meeting she attended including the 
review of Standards, AAC review across the Province, Corporate Process for 
Consultation with the Ottawa AAC and on-street parking discussions.  
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7) Other Matters, continued  

 
3) Presentation at Council on May 14, 2018 requesting additional FAST service 

 

The AAC members watched via Youtube the May 14 Council meeting, specifically 
the presentation by Sherry Carson regarding the FAST service. Committee 
members noted that the FAST service runs at the same time as the conventional 
transit. It was also noted that while there are three paratransit licences for Fort Erie 
there are no active vehicles providing service. Concern was shared with the cost of 
a taxi at $65 from Bowen Road to Stevensville as a taxi driver is not allowed to 
charge any higher fare for a person with a disability under AODA legislation. 
Members agreed that it was unfortunate that the individual was stranded but also 
noted that, also as persons with disabilities themselves, they have to take 
responsibility to find out what is available and work within those parameters. Bev F. 
noted that their former tenant used to have to take a taxi on Sundays to dialysis in 
Niagara Falls and that cost was covered by ODSP as there were no other options 
for transportation available.   

  
 

8) Opportunities for Awareness 
 

Deferred until the next meeting.  

 

9) Date for Next Meeting  

  
The next AAC meeting has been scheduled for Tuesday, June 26, 2018 at 5:00 p.m. 
and will be held in the Town Hall lunchroom and a BBQ will be provided for our last 
meeting before the summer break.    
 
  

10) Adjournment 

   
Recommendation No. 2: 
 
Moved by:  Adam McLeod 
Seconded by:  Gary Kooistra 
 
THAT: The May 29, 2018 meeting of the Fort Erie Accessibility Advisory 

Committee does now hereby adjourn at 6:54 p.m. 
(CARRIED) 

 
Minutes recorded and prepared by:   Minutes approved by: 
 
 
Bev Bradnam, DPA     Dennis Hernandez-Galeano 
Manager, Customer Service and   Chair 
Corporate Initiatives 



 


